
and practice domains. Psychology brings to coach-
ing a solid understanding of the psychology of
human change and the ability to develop coaching
interventions based on theoretically grounded case
conceptualisations using evidence-based processes
and techniques that are applied in specific con-
texts. Coaching psychologists (or psychologists as
coaches) should be able to draw on a range of
theoretical frameworks, using client-congruent,
theoretically grounded techniques in order to assist
the client in reaching their coaching goals. Surveys
conducted in the UK, Australia and South Africa
(2003-2011) clearly established in excess of 28
different psychological models and approaches
used by coaching psychologists. This symposium
explores four approaches to coaching, chosen to
illustrate the variety of influences on coaching
psychology practice and its knowledge base.
Recognising the multi-disciplinary nature of
coaching and that coaching psychologists may
come from multi-theoretical backgrounds, survey
results on the different approaches utilized in
coaching psychology as well as case conceptuali-
sation will be utilised as the basis for the discus-
sion. A framework for using formulation in coach-
ing psychology is outlined through consideration
of purpose, perspective and process (Lane & Cor-
rie, 2009). It is argued that greater attention to

formulation will contribute to the development of
systematic approaches to practice in a highly di-
verse context.

Coaching Africa: A strength based systems
approach towards coaching in amulticultural
society
Llewellyn Van Zyl University of South Africa, South
Africa; Marius Stander
Traditionally, helping professions aimed to address
psychopathology (Seligman, 2011). Wellbeing was
defined by the absence of distress and pathology
(Seligman & Csikszentimihalyi, 2000), where no
emphasis was placed on optimal development. Fo-
cusing on and re-emphasising pathology reinforces
low expectations, creates dependency on outside
resources and discourages individuals to develop
optimally (Peterson, & Seligman, 2004; Seligman,
2011). Psychologists interested in promoting hu-
man potential need to move away from this disease
model towards facilitating development through
focusing on individual strengths (Park & Peterson,
2006). The purpose of this paper was to develop an
analytical strengths based coaching model condu-
cive to a multicultural society. A meta-theoretical
literature review was used in order to develop the
model. The model is comprised of ten phases: (a)

clarifying expectations and establishing rapport, (b)
identifying and marrying conscious and uncon-
scious strengths, (c) identifying coaching themes,
(d) encouraging, deriving meaning and instilling
hope, (e) framing solutions, (f) building strengths
and competencies, (g) empowerment, (h) changing,
(i) building resilience and (j) evaluating and termi-
nating the relationship. The focus lays on deter-
mining key concepts of the theory, the coaching
process and the application of the model within a
multicultural environment.

Symposium title: The state of psychology in
Zimbabwe
Convenor: Gwatirera Javangwe

In the eyes of the Zimbabwean occupational
psychologist
Gwatirera Javangwe University of Zimbabwe, Zim-
babwe
The presentation focuses on the current trends,
patterns and pathways for occupational psychology
in Zimbabwe. I will illustrate how occupational
psychology is taught, practised and also demon-
strate the gaps inherent in both teaching and prac-
tice of occupational psychology.
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